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PURPOSE AND HISTORY 
 
In August 1974, a shopfront community centre called “Focus One” opened in The Parks area.  
It provided a legal advice service on Tuesdays from 6.00pm to 8.00pm, with four volunteer lawyers 
providing services on a rostered basis.  
 
In July 1978, the Council of the recently opened Parks Community Centre wrote to the Legal 
Services Commission indicating that they intended to make a funding submission to establish a 
permanent legal service within the Centre.  
 
The Commission met at The Parks on 2 November 1978 to consider the submission and on  
19 April 1979 a grant of $8,020.00 was made to establish The Parks Legal Service; with the service 
commencing operation on 1 May 1979.  
 
On 19 July 1979, the Commission approved further funding of $33,457.00 to expand the service. 
At the formal opening the then Attorney General said: 
 
“The establishment of this Centre is a milestone in the development of legal services in  
South Australia because it is not only the first independent, community-based legal service to be 
funded by the Legal Services Commission, but is the first service of this kind in Australia.” 
 
The legal service has always been managed by a volunteer Board of Management, comprised 
mostly of legal practitioners, committed to assisting those who are unable to afford private legal 
representation. Our current chairman is the Honourable John Sulan KC (formerly a Judge of the 
Supreme Court of South Australia).  
 
Our capacity to truly assist our clients is largely a consequence of their shared vision that we 
should employ lawyers with a variety of skills, who in combination provide a complete and holistic 
service to clients. 
 
In 2002 we expanded beyond Angle Park to encompass the greater western portion of Adelaide 
and changed our name to WestSide Lawyers. Within 18 months we were invited to run the  
Port Pirie legal centre during the calling of a new tender and we have been a vital part of providing 
access to legal justice in the region ever since. 
 
In 2012 it was announced that The Parks would be redeveloped. Knowing that our offices would 
make way for new facilities, the Board decided to relocate permanently. In the 2012  
Annual Report we reflected on the impending relocation and commented that ‘it will be with some 
regret that we leave the very pleasant surrounds of our current address, with its park-like setting, 
wonderful bird life and great Vietnamese cafes’. Despite that tinge of regret, we were pleased to 
find extremely suitable premises, surrounded by park-like areas and very close by to some new 
Vietnamese cafes.  
 
In January 2014 WestSide Lawyers relocated to the ‘Old Post Office’ at Hindmarsh and in May 
2014 our new office was officially opened by the Honourable Chief Justice Kourakis QC. The 
benefits of the new office are plentiful; our location on a major arterial road has significantly 
increased visibility, is only minutes from the CBD and is markedly closer to the Adelaide Courts, 
where our lawyers spend much of their time.  
 
Since this time we have endured significant changes to the landscape of community legal services 
in South Australia. WestSide Lawyers continues to thrive and provide exceptional services to our 
clients in the metropolitan western suburbs and Port Pirie and the mid-north regions. 
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OBJECTIVES 
 
WestSide Lawyers enhances access to legal justice for people experiencing financial, social or 
other disadvantage by:  
 

- Providing legal services to individuals and to community and not-for-profit organisations. 
- Making referrals to appropriate government and non-government agencies for non-legal 

issues. 
- Involving individuals and community and not-for-profit organisations in recognition, 

understanding and solution of their own legal and related problems. 
- Supporting and empowering clients to resolve their own legal problems where possible. 
- Assisting in, encouraging and fostering test cases and class action litigation. 
- Co-operating with educational authorities in the provision of legal education in the 

community. 
- Participating in law reform. 
- Co-operating and/or affiliating with organisations in Australia and elsewhere having similar 

objectives. 
- Undertaking such other activities which contribute to the resolution of the legal and related 

needs of individuals and families. 
 
HOURS OF OPERATION 
 
WestSide Lawyers provides legal assistance by appointment during the following hours: 
 

- 9:00am to 5:00pm Monday to Friday; and 
- 6:00pm to 8:00pm Thursdays (Hindmarsh Office only) 

 
After-hours appointments for existing clients are available by arrangement with the solicitor 
responsible for the client’s file. 
 
STAFF 2021 - 2022 

LAWYERS 
Michelle Ford  
Vanessa Ho 
Tim Sierp 
Joel Horskins 
Evenia Kouvaris 
George Panayotopoulos 
Italia Block 
Yen Du 
Elizabeth Densley 
So Ji 
Michael Bayne 

ADMINISTRATION 
Julie Dodd 
Islam Muhammad 
Samantha White 
 
 
 
   
 

CLERKS 
India Petrucco 
Sophia Moustakos 
Daniella De Vonte 
 

Stephanie Forde 
 
MANAGEMENT BOARD 2021 - 2022 
John Sulan KC, Bar Chambers (Chairperson) 
Amra Sabou, Stanley & Co Lawyers 
Alisa Willis, Department of Human Services 
Greg Hayes, Treasurer & Public Officer 
Paul Boylan, Boylan Lawyers 
Sebastian Hill, Boylan Lawyers 
Thea Birss, Varden Lawyers 
Virginia Leeuwenburg, Relationships Australia SA 
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SERVICES PROVIDED 
 
1. Providing initial legal assessment, advice and referral 
 
Every individual and community or not-for-profit organisation is entitled to a free legal advice 
interview on most areas of law. Areas most commonly advised on include: 
 

- Criminal law and police matters; 
- Family law matters including parenting and property settlement;  
- Civil law matters such as employment disputes,  neighbour disputes, debt matters 

 
At the initial advice interview the primary aim is to add professional value to the client’s own online 
or other investigation (e.g. a friend’s direct experience). While online fact sheets about the law can 
be a useful starting point, an objective legal opinion about the specific application of the law to the 
particular set of facts is nearly always necessary.  
 
The initial advice session outlines the full extent of the client’s legal obligations, rights and 
remedies, as well as their available options for action. These considerations only follow a 
professional judgment made by the interviewing solicitor that the presenting issue is amenable to 
a legal solution. 
 
If it becomes clear that the client’s problem is not legal in nature, or is accompanied by a  
non-legal problem, suitable referrals are made. For example, many clients of the Hindmarsh office 
face financial difficulties, and are routinely referred for financial counselling to AnglicareSA and 
Uniting Care Wesley Bowden. 
 
When required, WestSide Lawyers arranges a free interpreter for clients through the  
Translating and Interpreting Service (TIS) operated by the Commonwealth Government, either 
on-site or by telephone conference. 
 
2. Providing ongoing casework assistance 
 
When a client presents with a legal dispute that is contested by the other parties involved, ongoing 
assistance is offered, provided the client satisfies the eligibility criteria. Eligible clients are those 
who are engaged in a legal dispute of some significance and assessed to be disadvantaged and 
vulnerable to further losses, in accordance with the priority client categorisations set by the 
Commonwealth government. 
 
Casework assistance often includes representation in court if the dispute cannot be resolved 
without court proceedings. Consistent with the long-standing policy of WestSide Lawyers, all 
eligible clients are represented at all court attendances, as failure to act is highly likely to 
compound disadvantage if the client is unrepresented in an adversarial judicial setting. All 
proceedings are issued in the firm name and letters on behalf of clients are sent on the firm 
letterhead. WestSide Lawyers conducts complex litigation, including appeals to superior courts. 
 
Sidelines assistance is offered to clients in jurisdictions where lawyers are barred from acting for 
clients; for example, disputes in the Minor Civil jurisdiction of the Magistrates Court where lawyers 
are excluded except in limited circumstances. Sidelines assistance includes the drafting of court 
documents and letters in the client’s name and assisting with negotiations with the other parties 
to the dispute. WestSide Lawyers applies its professional skills and experience to assist and 
empower the client to conduct and manage their own dispute. 
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3. Providing Duty Solicitor services from Port Pirie 
 
WestSide Lawyers’ Port Pirie office conducts a duty solicitor service in the Port Pirie  
Magistrates Court, Kadina Magistrates Court and Peterborough Magistrates Court. The service 
ensures access to appropriate legal advice and representation for otherwise unrepresented 
defendants. Defendants receive free legal services from a lawyer in court during circuit weeks, or 
legal advice and representation in relation to bail applications at any time if the person is in custody 
and has been refused police bail.  
 
GENERALIST PRACTICE 
 
WestSide Lawyers receives funding from the South Australian government to provide services to 
clients across a broad range of legal disputes. The Generalist Practice funding grant allows 
WestSide Lawyers to provide advice and representation to clients across the criminal and civil 
(incorporating private disputes, employment disputes and administrative appeals) practice areas.  
 
In the criminal jurisdiction, WestSide Lawyers routinely appears in the Adelaide, suburban and 
regional Magistrates Courts to assist clients with: 
 

- Assault matters, and other charges of intending to cause injury; 
- Theft, fraud and related offences; 
- Road traffic and other motor vehicle offences; 
- Drug and weapon related offences; and 
- Property damage charges. 

 
WestSide Lawyers’ work for clients in the criminal jurisdiction is broad. So as not to encroach on 
the work done by the Legal Services Commission, WestSide Lawyers does not act for clients who 
are eligible for a grant of legal aid funding. As such, the majority of clients assisted by WestSide 
Lawyers are charged with less serious offences, where it is generally not likely that the client would 
be imprisoned on a finding of guilt.  
 
Where clients enter a guilty plea, WestSide Lawyers will make submissions on behalf of a client 
in mitigation of the penalty to be imposed. If it is clear that the evidence does not support the 
charges against the client, WestSide Lawyers endeavours to negotiate a withdrawal or 
downgrading of charges with prosecution. Where necessary, WestSide Lawyers will represent 
clients at trial. 
 
 In the civil jurisdiction, WestSide Lawyers typically assists clients in the following areas: 
 

- Employment disputes, including unfair dismissal and underpayments; 
- Tenancy disputes; 
- Credit disputes, including assisting to negotiate arrangements for unpaid mortgages and 

credit cards, and assisting where a credit provider has made a repossession application; 
- Motor vehicle accident matters on behalf of uninsured motorists in dispute with insurance 

companies or other uninsured motorists; 
- General civil disputes between individuals and other individuals or corporations, including 

contract and debt matters; and 
- Administrative matters, including Freedom of Information applications, government benefit 

disputes and appeals of government decisions. 
 
WestSide Lawyers’ working policy with respect to the civil jurisdiction is to continue to represent 
eligible clients and not abandon them when it is evident that a dispute cannot be resolved without 
going to court. To this end, WestSide Lawyers routinely conducts relatively complex litigation, 
where large commercial legal firms represent the other party.  
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FAMILY LAW & FAMILY VIOLENCE PRACTICE 
 

In addition to the Generalist Practice, WestSide 
Lawyers is funded to provide specific services to 
clients involved in family law disputes as well as 
clients where family violence is a core feature in the 
matter. 
 
In Family Law proceedings WestSide Lawyers 
provides assistance to clients in relation to issues 
arising from the breakdown of de facto or marital 
relationships. These issues include divorce, the 
division of property and care arrangements for 
children. 

Photo by Pixabay on Pexels 
 
WestSide Lawyers assists clients to understand and apply the process for property division in 
accordance with the Family Law Act 1975 (Cth). These claims can be complex or simple, 
depending on the individual circumstances of each client. Generally, WestSide Lawyers will assist 
clients by calculating the property pool available for distribution and advising the client on the likely 
outcome, taking into account any additional financial or non-financial contributions to the 
relationship and the parties’ current and future financial needs.  
 
WestSide Lawyers assists clients to endeavour to reach a negotiated outcome with the other party 
to the relationship. Where those negotiations are unsuccessful, WestSide Lawyers will assist 
clients to file a claim in the Federal Circuit and Family Court of Australia and represent clients 
through those proceedings. 
 
In matters relating to the care and custody of children, WestSide Lawyers advises clients in 
relation to their entitlements and responsibilities in accordance with the Family Law Act 1975 (Cth) 
and assists clients to resolve parenting issues through negotiation with the other parent or through 
family dispute resolution services. For clients unable to reach an agreement as to the care 
arrangements for children through these means, WestSide Lawyers will prepare and file an 
application for orders from the Federal Circuit and Family Court as to the care arrangements. 
WestSide Lawyers will also represent clients through this process. 
 
Family Violence related services are designed to assist clients to deal with issues arising from or 
connected with family violence. This is not simply a victim support service, but a service intended 
to assist clients to deal with a variety of legal issues across areas such as: family law, intervention 
orders, child protection matters, housing, credit and/or debt, social security, mental health and 
employment. By providing advice and representation to victims of family violence, WestSide 
Lawyers endeavours to reduce the emotional and mental stresses that accompany those people 
involved in legal disputes that are often a contributing factor in family violence. 
 
We are fortunate to be in receipt of additional government funding for family law matters that has 
enabled us to provide representation to clients who would not normally be eligible for 
representation, but who would suffer a significant injustice if not legally represented because they 
cannot afford to pay a private lawyer. 
 
The funding has also enabled us to pay barristers a nominal fee where the matter is particularly 
complex. 
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MENTAL HEALTH & WELLNESS SUPPORT 
 

 
We have also received funding to employ a wellness support 
officer (Sam White) whose role it is to assist clients who might 
need some emotional or non-legal practical support.  
 
Many legal problems that clients experience can be very traumatic 
and having to recount the facts of the matter can often re-traumatise 
them. The is particularly the case where the has been domestic of 
family violence. Sam can provide emotional support through the 
legal process. 
 
Referrals are made to relevant organisations that can provide 
appropriate care and services for the client – we do not offer 
ongoing case management. Our objective is to provide the client 
with immediate support and refer them on to specialist services as 
quickly as possible. 
 

Photo by Cottonbrow Studio from Pexels 
 
A very happy client! 
 
Mrs X has been caring for her two grandchildren for at least 7 years since their mother (her 
daughter) passed away as the result of a motor vehicle accident caused by the father of the 
children driving under the influence of methamphetamine – for which he was jailed, leaving two 
very young children with no parent to care for them. 
It is always challenging for grandparents to take on the role of parent for their grandchildren, but 
in this case it is particularly so for two reasons: (1) The granddaughter is a quadriplegic because 
of the motor vehicle accident; and (2) Mrs X is the main carer for her husband who has early stage 
dementia. 
Mrs X came to WestSide with a legal problem which we are helping her with, and the solicitor 
referred her to Sam for wellness support.  
Mrs X disclosed to Sam that she has been unable to take a holiday for years due to the high cost 
of having to pay for two carers to travel with them. Home care services only cover the cost of 
carers’ time – Mrs X would still have to find the money to pay travel and accommodation costs for 
the carers which she cannot afford. She is absolutely exhausted with no break in sight. 
Sam took the initiative to make some enquiries with different travel companies to see if they could 
provide a free holiday for the family given the circumstances – in particular a cruise which Sam 
felt would be perfect for the family. She received a beautiful email from Carnival Australia offering 
the family a free cruise: 

Dear Sam, 

Thank you for your email. The situation of this family has touched us, and we would very much 
like to help. 

We’d like to work with you to find the right ship and right itinerary to accommodate the family.  
P&O are actually sailing ‘mini seasons’ from Adelaide and if it would help, particularly to 
minimise the difficulty of air travel for the granddaughter, perhaps we could look at those 
voyages initially to see if one of them might work? There are a series of voyages commencing 
end of this month but for reasons I’d be happy to discuss with you, I suggest we look early in 
the new year if you think that would work? 
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Perhaps the best way to progress is for me to give you a call - I’m travelling tomorrow but 
perhaps I can try to catch you later in the week? 

Thank you for trusting us to assist this family find some fun and have a holiday they can look 
forward to. 

Kind regards, 

Teresa 

 

Teresa Lloyd 

Chief Strategy and External Affairs Officer 

Carnival Australia 

 
We congratulate Sam on showing such passion and initiative, and we thank Carnival Australia for 
their generosity and kindness in helping this family. 

 
Photo by Pixabay on Pexels 

                                                  
WESTSIDE LAWYERS AFTER HOURS LEGAL ADVICE CLINIC – CALL FOR VOLUNTEERS 
 
WestSide Lawyers previously ran a successful After-Hours Legal Advice Clinic every Thursday 
evening for those people who were not able to attend during business hours. 
 
The After-Hours Legal Advice Clinic provided appointments for new clients in a range of areas, 
including criminal, civil, employment, administrative and estate law. WestSide Lawyers has long 
had the benefit of excellent relationships with practitioners from a broad cross-section of the 
private profession. This resulted in many solicitors regularly volunteering their time to attend the 
After-Hours Legal Advice Clinic and conduct appointments with members of the public. 
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At each appointment, volunteer solicitors took initial instructions, provided advice, assessed 
clients for ongoing representation, and provided referrals where clients are not eligible for 
assistance.  
 
In 2020/21 unfortunately the impact of COVID-19 forced the After-Hours Legal Advice Clinic to 
cease operation following government guidelines as to social distancing.  
 
We are keen to resume this valuable service as soon as possible, however the After-Hours Legal 
Advice Clinic is not possible without the private practitioners who generously volunteer their time 
and expertise. We look forward to working in conjunction with private practitioners once again in 
the near future. 
 
 
COLLABORATION WITH OTHER SERVICE PROVIDERS 
 
WestSide Lawyers is well placed to assist clients with their non-legal needs as a result of an 
established and comprehensive network of support services that we regularly collaborate with. 
WestSide Lawyers regularly receives referrals from, and refers clients to, the following 
organisations: 
 

- AnglicareSA – for relationship, parenting and financial counselling, emergency 
assistance, housing and community programs, mental illness and disability support; 
 

- Housing SA – for assistance with public housing; 
 

- Uniting Care Wesley Bowden/Brompton – for financial counselling services.  
A financial counsellor from the Bowden/Brompton office is co-located fortnightly at 
WestSide Lawyers’ Hindmarsh office to provide financial counselling services; 
 

- Centacare & Centacare Country – for services where clients need additional support, 
including counselling for a range of reasons. 
 

- Relationships Australia – for family support services and counselling, including families 
going through separation. 
 

- Disability Rights Advocacy Service Inc – support for people with a disability, including 
protecting their rights, and their carers. 
 

- Legal Services Commission - for legal aid applications and many referrals received for 
family law property disputes, intervention order matters and civil law disputes. 
 

- Uniting Country - for family support services and counselling, including families going 
through separation. 
 

- Life Without Barriers – for support with alcohol and other drug dependencies. 
 

- JusticeNet – to assist us with the provision of experienced barristers who offer their time 
pro bono. 
 

- Private lawyers in Adelaide and the western suburbs – referrals from these 
organisations where clients are experiencing financial difficulties; 
 

- Local members of the South Australian Parliament. 
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CLIENT SERVICES STATISTICS 
 

 
  

18/19 19/20 20/21 21/22 
  

Number of clients assisted  1704 1,659 2237 1012 
  

 
 
 

 
  

18/19 19/20 20/21 21/22 
  

Advice & Legal Task 
Activities 

11,175 9,054 2935 915 
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18/19 19/20 20/21 21/22 
  

Number of Court Appearances 609 495 702 206 
  

 
OUR LEGAL TEAM 
 
WestSide underwent some significant changes in staff and management in 2021/22 which is 
reflected in the downturn in client services over that period. 
 
We are fortunate to now have a very experienced and dedicated team at WestSide Lawyers, who 
are all very passionate about providing access to justice for vulnerable and disadvantaged 
members of the community. We love supporting other organisations who are doing the same. In 
May we participated in the Walk for Justice to help raise funds for the pro bono services provided 
by JusticeNet. 
 

 
Photo courtesy of JusticeNet 

 
Our lawyers are highly skilled and professional, with combined experience totalling almost 50 
years. 
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STUDENT ENGAGEMENT 
 
We enjoy working with students and collaborating with universities to help prepare students for 
a career in law or social justice. 
 
WestSide Lawyers has partnered with Flinders University to offer students studying the Law in 
Action subject the opportunity to apply their theoretical knowledge gained at University to a variety 
of tasks.  
 
Students develop a critical perspective on such issues as legal ethics, professionalism, access to 
justice, and the role of law, lawyers, legal professionals and the legal services sector in society. 
 
The students gain first-hand experience of what it is like to work in a community legal practice, 
and they have the opportunity to put into practice the legal research, fact and legal analysis, 
problem solving and drafting skills they have acquired through their studies. 
 
 

 
Photo by Andrea Piacquadio on Pexels 
 
BARRISTER SUPPORT 
 
We are grateful to the support provided by barristers in providing opinions and representing 
clients, either pro bono or at a significantly reduced fee. 
 
This year we have been assisted by Enzo Belperio of Bar Chambers, Vanessa Lyndsay, and 
Peter Heinrich of Campbell Chambers. 
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